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APM + APCom Integration FAQs 

What is Viceroy? 

Viceroy, Incorporated (also termed APM Corporate) is the parent holding company of Atlantic 
Plant Maintenance, Incorporated (also termed APM). Viceroy is a wholly owned affiliate of 
General Electric within GE’s Power Services business. 

When is the effective transition date of APCom corporate employees to roll into Viceroy? 

The effective transition of APCom corporate employees to roll into Viceroy is June 27th, 2016. 
All employees transferring from one business to the other will receive new offer letters from 
Viceroy prior to the transition date. Transferring employees will be expected to confirm their 
new role within Viceroy by signing and returning the offer letter and completing the 
appropriate related forms and policy acknowledgements. 

Will the APCom headquarters office change? 

APCom employees who are transferring into Viceroy and are based in the GE/Alstom facility 
located at 200 Great Pond Drive, Windsor, CT 06095 will continue to work out of this facility 
until further notice. The Viceroy Corporate campus located at 3225 Pasadena Blvd., Pasadena, 
TX 77503 will continue to be considered the Company headquarters for Viceroy and all affiliate 
brands. The Windsor office will be recognized as the head regional office for the Boiler service 
line. All employees working remotely (e.g. from a home office) will continue working from their 
remote work location unless already requested to relocate. 

Will APCom and APM continue providing services consistent with those the businesses have 
historically provided? 

Yes, APCom and APM will continue providing services consistent with those that the businesses 
have historically provided. To learn more about APCom and APM service solutions, please view 
the brochures: 

APM + APCom Brochure 

APM Brochure 

APCom Brochure 

Who should I contact if I have questions about the integration? 

http://apmdelivers.com/s/APM-APCom-Combined-Brochure.pdf
http://apmdelivers.com/s/APM-Brochure.pdf
http://apmdelivers.com/s/APCom-Single-Page-Brochure.pdf
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If you have questions about the integration, you can submit those anonymously through the 
Integration Survey at the below link: 

APCom Integration Survey: 
https://supportcentral.ge.com/esurvey/GE_survey/takeSurvey.html?form_id=184467440737
09672116. 

All answers will be provided on this FAQ document throughout the integration period (i.e., 
through December 31st, 2016) on the APCom and APM Integration Webpages at the below 
links: 

APM Integration Webpage: http://apmdelivers.com/apcom-integration/ 

APCom Integration Webpage: https://www.apcompower.com/Integration.shtm 

You may also directly contact: 

Katie Maldonado, APM Executive Projects Leader (katie.maldonado@apmdelivers.com) 

Lisset Lopez, APCom Business Improvement Leader (lisset.lopez@ge.com) 

Who should I contact if I am interested in APCom or APM services? 

If you are interested in APCom Boiler Services, please contact: 

Laurie Laube, General Manager of Boiler Services (laurie.laube@ge.com) 

If you are interested in APM Fossil, Nuclear or Specialty Services, please contact: 

Mark Benacquisto, Vice President of Operations (markm.benacquisto@apmdelivers.com) 

What will happen to my legacy Alstom vacation balance if I am transitioning into the Viceroy 
organization?  

For employees transitioning into the Viceroy organization from APCom, banked vacation will be 
frozen and payment will be effective in January 2018. 

(For PB, LPB and SPB employees) Am I still eligible for the Permissive Time Off program if I am 
transitioning into the Viceroy organization?  

If you’re currently participating in the Permissive Time Off program, you will transition into 
Viceroy under the same program for Permissive Time Off. 

https://supportcentral.ge.com/esurvey/GE_survey/takeSurvey.html?form_id=18446744073709672116
https://supportcentral.ge.com/esurvey/GE_survey/takeSurvey.html?form_id=18446744073709672116
http://apmdelivers.com/apcom-integration/
https://www.apcompower.com/Integration.shtm
mailto:katie.maldonado@apmdelivers.com
mailto:lisset.lopez@ge.com
mailto:laurie.laube@ge.com
mailto:markm.benacquisto@apmdelivers.com
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(For PB and LBP employees) If I am transitioning into the Viceroy organization, will I still be 
eligible for overtime if I am out at a jobsite?  

PB’s and LPB’s within the Viceroy structure are not eligible for overtime. If a PB or LPB 
employee works a jobsite and their hours are billable to the customer, they will be eligible to 
receive an Above and Beyond Award for recognition. 

Why do I have to take a drug screen before transitioning into the Viceroy organization?  

All new hires onboarding/transferring into Viceroy organization are required to take a drug and 
alcohol screen prior to their date of hire/transition per the company’s onboarding 
requirements.   

What is the holiday schedule for Viceroy employees?   

Viceroy has a predetermined holiday schedule, which is similar to the GE Power schedule. All 
new hires and transferring employees will be provided with the holiday schedule during 
onboarding.  

Will there be any change to employee benefits upon transitioning into the Viceroy 
organization?  

Medical, dental and vision benefits offered through GE will continue when transitioning into the 
Viceroy organization. There will be no change to the plans employees are currently enrolled 
within. 

What happens if I don’t sign the offer letter I received to transfer into the Viceroy 
organization?  

If you choose not to sign and accept the offer letter you received, your current Manager will 
discuss your concerns and the details of your off boarding process and timeline.  

As a transferring employee, what if I want to relocate to the Viceroy Corporate campus in 
Pasadena, TX?  Will Viceroy pay for my re-location expenses? 

At this point, we do not anticipate any re-locations for transferring employees beyond what has 
already been communicated on an individual basis. If you choose to relocate at your personal 
discretion, you will be responsible for the expenses associated with your re-location. 
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As a transferring employee, will my original date of hire with APCom/legacy Alstom be 
retained for my years of service or will my service start over on the effective transition date 
of June 27th, 2016?  

All employees transferring into the Viceroy organization from APCom/legacy Alstom will retain 
their original date of hire to continue the years of service they have already earned.  

What will happen to me if I am not offered a position I’m currently interviewing for within 
the new organization structure? 

If you are not offered a position you have interviewed for within the new organization 
structure, you will be given opportunities to apply and interview for alternative open positions 
within the structure. If you choose not to apply for or accept alternative positions which the 
company believes you are qualified for, you will hear from your current manager to discuss the 
details of your off boarding process and timeline. 


